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One general issue arose with our implementation. Pierce often interrupted too far past when a problem surfaced to be helpful. One could address this difficulty by lowering the activation threshold for the underlying rule. Setting the threshold too low, as shown above, can result in too many interruptions, an equally undesired outcome. While fine-tuning of Pierce's rules and thresholds helped, a more in-depth natural language analysis of the student dialogue could lead to better interventions by a peer agent. Her research focused on anaphoric reference, the automatic recognition of text structure and temporal expressions, the use of linguistic information to improve intonation in speech synthesis, and currently on information extraction.
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